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New Email Addresses 
 
On June 18, our office switched email software from Lotus Notes to Microsoft Outlook. As a result, 

everyone at SRS has a new email address. The new email structure is 

firstname.lastname@srs.illinois.gov (i.e. vickie.haas@srs.illinois.gov). For easy reference, the SERS 

email addresses are located on our website under the Retirement Coordinator link. Click on the 

“SERS Email Directory” button and the email addresses are listed by section. 

The old email system will continue to work for another 100 days. In the near future, our website 

address will also change. We will send out another NewsFlash at that time notifying you of this 

change. 

 


